
DIGITAL LITERACY
Literacy Rates, Digital Divide Facts & Figures, & Key Components



s o l a c c . e d u

 460,000 Louisiana residents, ages 18-
64, lack basic foundational computer 
skills.1

 Adults who are not digitally literate are 
less educated, older, and more likely 
to be Black, Hispanic, or foreign-
born than digitally literate adults.2

 Adults who are not digitally literate have a 
lower labor force participation rate and 
tend to work in lower-skilled jobs.2

Digital Literacy

1. Digital Divide - Connect Louisiana. (n.d.). Retrieved September 19, 2022, from https://connect.la.gov/digital-divide/
2. Mamedova, S., & Pawlowski, E. (2018, May). A Description of U.S. Adults Who Are Not Digitally Literate. nces.ed.gov. Retrieved September 19, 2022, from 

https://nces.ed.gov/pubs2018/2018161.pdf
3. Louisiana Budget Project. (2020, May). Separate and unequal: Students’ access to technology in the time of coronavirus. labudget.org. 
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DEMOGRAPHICS

 Educational attainment. Digital literacy among U.S. adults 
generally increases with educational attainment. About two-
fifths (41 percent) of U.S. adults without a high school diploma 
are not digitally literate. 1

 Gender. There is no measurable difference in digital literacy 
rates by gender. Overall, 18 percent of males and 15 percent 
of females are not digitally literate. 1

 Age. Among adults ages 16–65, the average age of adults 
who are not digitally literate is 46. 1
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1. Mamedova, S., & Pawlowski, E. (2018, May). A Description of U.S. Adults Who Are Not Digitally Literate. nces.ed.gov. Retrieved September 19, 2022, from 
https://nces.ed.gov/pubs2018/2018161.pdf
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 To operate effectively in today’s digital 
environment, one needs to master 
foundational computer skills, including:1

Problem-solving In a Technology-rich Environment

1. Mamedova, S., & Pawlowski, E. (2018, May). A Description of U.S. Adults Who Are Not Digitally Literate. nces.ed.gov. Retrieved September 19, 2022, from 
https://nces.ed.gov/pubs2018/2018161.pdf

a) Skills associated with manipulating input and 
output devices (e.g., the mouse, the keyboard, and 
digital displays).1

b) Awareness of concepts and knowledge of how the 
digital environment is structured (e.g., files, 
folders, scrollbars, hyperlinks, and different types of 
menus and buttons).1

c) The ability to interact effectively with digital 
information (e.g., how to use commands such as 
Save, Delete, Open, Close, Move, Highlight, Submit, 
and Send).1
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 “The ability to use information and 
communication technologies to find, 
evaluate, create, and communicate 
information, requiring both cognitive and 
technical skills.” 1

Digital Inclusion: A Three-Legged Stool

1. Professional Development | LOUIS Libraries. (n.d.). LOUIS: The Louisiana Library Network. Retrieved September 19, 2022, from 
https://louislibraries.org/services/training/digital_literacy

WHAT IS DIGITAL LITERACY?

Internet Access

Training Device

1



s o l a c c . e d u

1) Affordable, robust broadband internet 
service.1

2) Internet-enabled devices that meet the 
needs of the user.1

3) Access to digital literacy training.1

4) Quality technical support.1

5) Applications and online content designed 
to enable and encourage self-sufficiency, 
participation, and collaboration. 1

Five Key Elements for Inclusivity:
Digital Divide in Louisiana and the U.S.

1. Professional Development | LOUIS Libraries. (n.d.). LOUIS: The Louisiana Library Network. Retrieved September 19, 2022, from 
https://louislibraries.org/services/training/digital_literacy
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 90% of health care systems now offer patient 
portals to access electronic health records 
(EHRs) in the United States.1

 Only 15% to 30% of patients use these 
platforms.1

 Interventions that used one-on-one patient 
training were associated with the highest portal 
use.1

 Patients with limited health or digital literacy 
faced challenges with portal use.1

Digital Divide & Using Electronic Health Record Portals

1. Lyles, C. R., Nelson, E. C., Frampton, S., Dykes, P., Cemballi, A., & Sarkar, U. (2020, June). Using Electronic Health Record Portals to Improve Patient 
Engagement: Research Priorities and Best Practices. National Library of Medicine. https://doi.org/10.7326/M19-0876

2. Professional Development | LOUIS Libraries. (n.d.). LOUIS: The Louisiana Library Network. Retrieved September 19, 2022, from 
https://louislibraries.org/services/training/digital_literacy

“Bossier City, Louisiana ranked as the third 
worst-connected city in the nation when 
considering the lack of broadband of any type in 
45% of households and fifth worst due to lack of 
cable, DSL or fiber broadband in 57% of homes.” 2
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Broadband 
Data by Parish 

Digital Divide - Connect Louisiana. (n.d.). Retrieved September 19, 
2022, from https://connect.la.gov/digital-divide/
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 About 15 percent of American households lack a 
smartphone, and at least 10 percent lack access to the 
internet beyond cellular data. 

 To take advantage of what telemedicine can offer, 
patients need to be able to access it. 

 Another barrier to telemedicine access is an 
individual’s comfort level with technology and their 
technical knowledge and skills, which older adults 
disproportionately lack. 

Digital Divide & Using Telehealth

1. Institute for Healthcare Improvement. (2022, April). Telemedicine Can’t Get Safer Without Bridging the “Digital Divide.” ihi.org. Retrieved September 25, 2022, from 
https://www.ihi.org/communities/blogs/telemedicine-can-t-get-safer-without-bridging-the-digital-divide
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 The Affordable Connectivity Program provides a 
discount of up to $30 each month toward internet 
service for eligible households.

 ConnectLA is actively working with Louisiana entities 
to develop a model of success that can be implemented 
across Louisiana Parishes.

 A specific program endorsed by the Board of Regents 
is the NorthStar Digital Literacy program.

Initiatives to Bridge the Digital Divide in Louisiana and the U.S. 

1. Digital Divide - Connect Louisiana. (n.d.). Retrieved September 25, 2022, from https://connect.la.gov/digital-divide/
2. Northstar Digital Literacy. (n.d.). Home. Retrieved September 26, 2022, from https://www.digitalliteracyassessment.org/
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Digital Literacy Impacts Everyone
Professional Development | LOUIS Libraries. (n.d.). LOUIS: The Louisiana Library Network. Retrieved September 19, 2022, from 

https://louislibraries.org/services/training/digital_literacy
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